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Reassurance seeking test 

behavior was associated with 

lower exam scores but not 

spoiled answers.
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INTRO: 

• Test anxiety is associated with lower performance on 

standardized tests and course exams (Cassady & Johnson, 

2002)

• Individuals may use safety behaviors, such as 

reassurance seeking, during assessments in an attempt to 

quell this anxiety but actually maintain anxiety (Knoll, 

Valentiner, & Holzman, 2016). 

• Valentiner et al. (2019) found that reassurance seeking 

predicted the spoiling of answers (changing from correct 

to incorrect answers) on a course exam.

• The current study aimed to examine reassurance seeking 

and its relationship with prior performance on college 

entrance exams, scores on future introductory psychology 

course exams, and spoiled answers on these course exams.

• It was hypothesized that higher scores on a measure of 

reassurance seeking would be associated with lower scores 

on college entrance exams and future introductory 

psychology courses and an increase in spoiled answers.

METHODS

• N = 266-326 introductory psych students completed 

measures on reassurance seeking (SBTAQ), 

worry/anxiety (SPS, SIAS-SF,PSWQ), and memory 

beliefs(BAMI), Given access ACT/SAT scores, HS 

GPA, and psychology course exam results.

• RAs coded exams for erasure marks; answer changes 

were coded as irrelevant, corrected, or spoiled. 

Correlation analyses were run.

DISCUSSION

• High  levels of reassurance seeking was associated with 

lower ACT/SAT Scores and  exam performance. This 

was not the case for spoiled answers. Spoiled answers 

are, of course, impacting exam performance. There may 

be another construct explaining this behavior.

• Strengths: Incorporation of self-report and behavioral 

measures. Limitations: Self-report measures only 

administered once. Same sample of students. All were 

not present for each exam.

• May be useful to administer self-report measures after 

receiving feedback on first exam
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